
Recovering Forgotten Password or Username
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Forgot your username?

If you have forgotten the username you use to log in to 
the Research Portal, you can follow the steps below:

Click on the link Retrieve your username.

2



Enter the email address you used to create your 
Research Portal account. 
Check your inbox: if there is an active user for this email 
address, you will receive an email with your username 
for the Research Portal.
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Forgot your password?

If you have forgotten your password to log in to the 
Research Portal, you can follow the steps below:
Click on the link Retrieve your password.
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Enter the email address you used to create your 
Research Portal account and click on the button Send 
reset email. 
Check your inbox: if there is an active user for this email 
address, you will receive an email with a link to reset 
your password.
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